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Requirements and General Design Portion 

For Review and Approval by ISD Customers 
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A. Requirements and General Design Approvers 
 

Customer Stakeholders   

Brent Ratterree AHCCCS (Arizona) 
Requestor/Customer  

N/A MED-QUEST (Hawaii) 
Requestor/Customer  

   

 

ISD Stakeholders   

Mike Upchurch ISD Project Manager  

Stacy Westerholm ISD Testing Representative  Testing Planned 
 Testing Bypassed 
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B. Business Need / Problem 
Currently, the Mercator map is translating claim header payments at the header and repeating COB 
header payments at the line level.  When correctly balanced 837 transactions are received, the map 
may create out of balance transactions for mainframe processing.  For out-of-balance transactions 
the map may exacerbate the problem. 

C. Scope 
Problem impacts encounters and those processes (reinsurance, rate-setting, reconciliation, 
supplemental payments, and capitation development) reliant upon encounter financial data. 

D. Business Benefits / Impact 
Incorrect population of financial data disrupts reinsurance payments, reconciliation, supplemental 
payments, fee-for-service rate setting and capitation development. 

E. Business Cases with Expected Outcomes 
When financially balanced 837 transactions are received, the Mercator map must use line level 
financial data.  When line level financial data is absent an allocation method must be employed to 
distribute claim header data to the line level.  NYS Medicaid COB allocation examples are attached.  
History data also needs to be corrected. 

F. Detailed Requirements 

1. 1st Requirements Group Name – customize heading 
1.1 Modify the C5 record for Professional and Dental form types to add the Approved Amount field to 

the end of the file layout.  The field will be also added to Professional and Dental Other Payer 
dataviews.    

1.2 Currently Mercator extracts Medicare and Payment information from the Other Payer and CAS 
segments and copies it to the detail (PROF, DENT) or header (INST) records.   This process will 
be moved to the mainframe load process. 
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G. General Design 
Requirement: 1.1 

Add the new APPR-AMT field to the EC-PROF-PYR and EC-MED-PYR dataviews.  (This 
modification will be made to the Dental dataviews when the Financial Field Expansion is done for 
Dental.)           

Requirement: 1.1 
Add new APPR-AMT field to the relevant panels.  
 
Requirement: 1.2 

Modify the mainframe load process to extract Medicare and Payment information from the Other 
Payer and CAS segments.  The table below shows where the Medicare and Payment information 
will be retrieved from.  
 

 PROF DENT INST 
MF Field Rec Ind Merc Field Rec Ind Merc Field Rec Ind Merc Field 

MDC-APP-AMT C5 M ALLOW-AMT   N/A C5 M ALLOW-AMT 

MDC-DED-AMT D5 M ADJ-AMT   N/A C6 M ADJ-AMT 

MDC-COIN-AMT D5 M ADJ-AMT   N/A C6 M ADJ-AMT 

MDC-PAID-AMT D4 M LINE-PAID-AMT   N/A C5 M PAID-AMT 

OTH-CVG-AMT D4 I LINE-PAID-AMT D4 I LINE-PAID-AMT C5 I PAID-AMT 

HP-APP-AMT  D1 H APPR-AMT  D1 H APPR-AMT     N/A 

HP-PAID-AMT  D4 H LINE-PAID-AMT D4 H LINE-PAID-AMT C5 H PAID-AMT 
 

Requirement: 1.2 
Medicare fields will initialized to spaces.  If Medicare Payer record is present, all Medicare fields 
will be initialized to 0.   
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H. Input and Output Layouts 

1. Other Payer Screens 

 

I. Process Flow Diagram(s) 
N/A 

J. Potential Impacts 
N/A 
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K. Significant Dates and Hours Estimates 
 

Description Date/Hours 
Original Delivery/implementation date 3/23/2007 
Planned Delivery/implementation date 12/18/2008 
Other significant date N/A 
Initial macro hours 220 
Initial estimated hours 114.57 
Revised estimated hours N/A 

 

L. Special Roles/Responsibilities 
N/A 

M. Issues and Questions 
N/A 

N. Requirements Assumptions 
1) The planned implementation date will be met, provided that this document is approved, 

by all required parties, within X business days of document receipt. 

O. Constraints 
N/A 

P. Glossary 
N/A 

Q. Requirements Attachments 
N/A 
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Detail Design Portion 

For Internal ISD Approval Only 
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A. Change Management 
 

Change 
Request 
Number 

Requestor Approval 
Date 

Change Description 

    
    

 

B. Scope 
N/A 

C. Final Impacts 
N/A 

D. Edit/Reference Table Updates 
N/A 

E. Database Updates 
OTHER PAYER RECORD  

 
EC-PROF-PYR 
 
Lvl Field Name Type  Size Key Change 
1      EC-xxx-PYR-R/U                      
 2      CRN                              
  3     EC-NUM                          
   4    JUL-DAT            X  5  
   4    BAT-NUM            X  4  
   4 DOC-NUM            X  3  
  3     LINE-NUM            X  2  
 2      OTH-PYR-PRI-ID     X  9  
 2      ALLOW-AMT          x  11  
 2      APPR-AMT          x  11 New Field 
 2      PAID-AMT             x  11  
 2      ADJU-PMT-DAT     X  8  
 2      OTH-PYR-NAME      X  35  
 2      OTH-PYR-SEC-ID   X  30  
 2      REFRL-NO             X  30  
 2      PA-NO                X  30  
 2      CLM-ADJ-IND          X  1  
2      OTH-PYR-IND       X  1  

 
 



ISD SSR R&D 
Detail Design 

 

SSR: 2006-0156-01 Encounter Financial Balancing       
APP017F (Rev. 10/30/06) 

 Page: 11 

OTHER PAYER RECORD  
 
EC-MED-PYR 
 
Lvl Field Name Type  Size Key Change 
1      EC-xxx-PYR-R/U                      
 2      CRN                              
  3     EC-NUM                          
   4    JUL-DAT            X  5  
   4    BAT-NUM            X  4  
   4 DOC-NUM            X  3  
  3     LINE-NUM            X  2  
 2      OTH-PYR-PRI-ID     X  9  
 2      ALLOW-AMT          N Z 9.2  
 2      APPR-AMT          N Z 9.2 New Field 
 2      PAID-AMT             N Z 9.2  
 2      ADJU-PMT-DAT     X  8  
 2      OTH-PYR-NAME      X  35  
 2      OTH-PYR-SEC-ID   X  30  
 2      REFRL-NO             X  30  
 2      PA-NO                X  30  
 2      CLM-ADJ-IND          X  1  
2      OTH-PYR-IND       X  1  
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F. Impacted Components 
 

Sys Typ Name Ver St O/B URT? New/
Mod 

Comments 

ENC PGM EC21L205  BT O  Mod Recompile Only 

ENC PGM EC21L211  BT O  Mod Recompile Only 

ENC PGM EC21L810  BT O  Mod Recompile Only 

ENC PGM EC31L205  BT O  Mod Recompile Only 

ENC PGM EC31L810  BT O  Mod Recompile Only 

ENC PGM EC51L100  BT O  Mod  

ENC PGM EC51L115  BT O  Mod  

ENC PGM EC51L150  BT O  Mod  

ENC PGM EC86L100  BT B  Mod Recompile Only 

ENC PGM EC86L101  BT B  Mod Recompile Only 

ENC PGM EC91L187  BT B  Mod Recompile Only 

ENC PGM EC91L403  BT B  Mod  

ENC PGM EC91L542  BT B  Mod Recompile Only 

ENC PGM EC91L543  BT B  Mod Recompile Only 

ENC PGM EC91L544  BT B  Mod Recompile Only 

ENC PGM EC91L546  BT B  Mod Recompile Only 

ENC PGM EC91L547  BT B  Mod Recompile Only 

ENC PGM EC91L970  BT B  Mod  

ENC PGM EC91L971  BT B  Mod  

ENC PGM EC97L118  BT B  Mod Recompile Only 

ENC PNL EC51P100  BT O  Mod  

ENC PNL EC51P115  BT O  Mod  

ENC PNL EC51P150  BT O  Mod  
 



ISD SSR R&D 
Detail Design 

 

SSR: 2006-0156-01 Encounter Financial Balancing       
APP017F (Rev. 10/30/06) 

 Page: 13 

G. Detail Design 

1. 1st Detail Design Group Name - customize heading 
 

Component 
Name 

Type Description Associated 
Requirement(s) 

EC51L100 PGM FORM 1500 PYR x 

Add APPR-AMT to panel EC51P100. 

EC51L115 PGM FORM UB92 PYR x 

Add APPR-AMT to panel EC51P115. 

EC51L150 PGM STAGING OTHER PAYER INQ x 

Add APPR-AMT to panel EC51P150. 

EC91L403 PGM AZ HIPAA ENCOUNTER LOAD x 

Add logic to capture EC-HIPAA-C5.APPR-AMT. 

EC91L970 PGM LOAD PROF FROM STAGING x 

Add logic to capture EC-PROF-PYR.APPR-AMT. 

EC91L971 PGM LOAD INST FROM STAGING x 

Add logic to capture EC-INST-PYR.APPR-AMT. 

EC51P100 PNL FORM 1500 PYR x 

Add APPR-AMT to panel. 

EC51P115 PNL FORM UB92 PYR x 

Add APPR-AMT to panel. 

EC51P150 PNL STAGING OTHER PAYER INQ x 

Add APPR-AMT to panel. 
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H. Estimate 
 
Estimate Detail 
SSR # 2006-0156 
Task 1 
Version Initial 
Version Date 10/02/2008 

 
 
 
 

Estimate Development 
Component # Skill 

Level 
Skill 
Pct 

Type Complexity New? Base 
Hrs 

Total 
Est. Hrs 

EC21L205 1 PA3 100 Program Very Easy False 5 5.00 
EC21L211 1 PA3 100 Program Repeatable False 2 2.00 
EC21L810 1 PA3 100 Program Very Easy False 5 5.00 
EC31L205 1 PA3 100 Program Repeatable False 2 2.00 
EC31L810 1 PA3 100 Program Repeatable False 2 2.00 
EC51L100 1 PA3 100 Program Very Easy False 5 5.00 
EC51L115 1 PA3 100 Program Very Easy False 5 5.00 
EC51L150 1 PA3 100 Program Very Easy False 5 5.00 
EC86L100 1 PA3 100 Program Repeatable False 2 2.00 
EC86L101 1 PA3 100 Program Repeatable False 2 2.00 
EC91L187 1 PA3 100 Program Repeatable False 2 2.00 
EC91L403 1 PA3 100 Program Very Easy False 5 5.00 
EC91L542 1 PA3 100 Program Repeatable False 2 2.00 
EC91L543 1 PA3 100 Program Repeatable False 2 2.00 
EC91L544 1 PA3 100 Program Repeatable False 2 2.00 
EC91L546 1 PA3 100 Program Repeatable False 2 2.00 
EC91L547 1 PA3 100 Program Repeatable False 2 2.00 
EC91L970 1 PA3 100 Program Very Easy False 5 5.00 
EC91L971 1 PA3 100 Program Very Easy False 5 5.00 
EC97L118 1 PA3 100 Program Repeatable False 2 2.00 
EC51P100 1 PA3 100 Screen Very Easy False 1 1.00 
EC51P115 1 PA3 100 Screen Very Easy False 1 1.00 
EC51P150 1 PA3 100 Screen Very Easy False 1 1.00 
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Estimate Non-Development 
Task Base 

Pct 
Total 
Est. Hrs 

Analysis 20 13.40 
Documentation 6 4.02 
System Testing 12 8.04 
Regression Testing 10 6.70 
User Acceptance Testing 13 8.71 
Implementation 5 3.35 
Post Implementation 2 1.34 
Training 3 2.01 

 
 

Estimate Change Requests 
Change 
Request # 

Date Total 
Est. Hrs 

   
 
 

Estimate Totals 
Development 67.00 
Non-Development 47.57 
Change Requests .00 
  
TOTAL ESTIMATE 114.57 

 

I. Design Assumptions 
N/A 

J. Design Attachments 
N/A 
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K. Detail Design Approvers 
 

ISD Stakeholders   

Mike Upchurch ISD Project Manager  

Stacy Westerholm ISD Testing Representative  Testing Planned 
 Testing Bypassed 

   

 
 


